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Overview
1� Package Contents

Main Device Body (x1) Handle (x1)

Charging Base (x1) Power Adapter (x1) High Efficiency Particulate Air Filter 
(HEPA) (x1)

Rolling Brush (x1) Cleaning Brush (x1) HEPA Rack  (x1)

 

Cleaning Brush/ Rolling Brush Rack 
(x1) Cleaning Solution(x1) Quick Start Guide (x1)

 

User Manual (x1)



2

2� Basics
Vacuum Cleaner

 

LED Indicator Ring

Bull Handle

Rolling Brush

Aluminum Tube

Handle

Display Screen

Self-cleaning Button

Mode Button

Power Button

Clean Water Bucket

Dirty Water Bucket

Button to Release the Rolling 
Brush

Button to Remove the Clean 
Water Bucket

Button to Remove the Dirty 
Water Bucket

Name Description

Power Button • Press and hold for 3 seconds to power on.
• Press once to power off.

Mode Button

• When cleaning, press Mode Button to switch between Auto Mode/ Standard Mode/ 
Power Mode.

• When charging, press Mode Button to turn on/ off rolling brush air dry clean mode.
• When charging, press and hold Mode Button for 3 seconds to enter language 

changing mode. Press once to change to a different language. Press and hold 
Mode Button for 3 seconds to exit.

Self-cleaning 
Button

• When charging, press Self-cleaning Button to turn on/off Self-cleaning Mode. The 
whole progress would take 2 minutes. It is highly recommended to clean dirty 
water bucket after self-cleaning is finished.

• Press and hold Self-cleaning Button for 3 seconds to turn on/off the voice mode.
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Name Description

LED Indicator 
Ring

Cleanness of the floor :
• Purple: very dirty
• Yellow: a little dirty
• Blue: normal
• Red: dirt degree sensor may be covered by the dirt

Charging Base

HEPA Rack

Power Adapter 
Interface

Cleaning Brush/ 
Rolling Brush Rack

Charging Base

Display Screen

Auto Mode

Standard Mode

Power Bar

Power Mode

Battery Storage

Rolling Brush Air Dry 

Dirty Water Full Alarm

Self-Cleaning Mode

Clean Water Shortage Alarm
Rolling Brush Error
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Quick Use Guide
1� Install the Handle
Insert the end of the handle vertically into the port of the device till you hear 'click' sound. Make sure the 
handle is tight and firm so that the installation can be successful.

2� Charge
Before using, please connect the interface and charging base with the power adaptor, and then put the device 
on the charging base for charging. Make sure that the device is fully charged before being used.

• Put away the charging base when not charging.
• When charging, keep the device upright and in the corner to avoid a falling down or other problems.
• A full charge takes approximately 4±0.5 hours. 
• The display screen will show the battery storage and there will be voice prompt when the device is 

fully charged.
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3� Change Language
When device charging, press and hold the Mode Button for 3 seconds to enter language changing mode 
(Language order: English, French, German, Italian ). Please press Mode Button to change to a different 
language and press and hold the Mode Button for 3 seconds to exit.
The default language is English.

Mode Button

4� Add Clean Water
Take off the clean water bucket and open the bucket cover, and then add clean water and half a bottle 
cap of cleaning solution (about 3.5ml), and close the bucket cover and then install the bucket back to the 
device.

The water temperature should be lower than 60°C (140°F). 

1. Take off the clean water bucket and fill it up with 
clean water and half a bottle cap of cleaning solution 
(about 3.5ml).

2. Install the bucket back to the device, you can 
hear 'click' sound. Make sure the cover is tight.

5� Start Cleaning
Take the device off from the charging base and gently step on the brush heads after placing it on the ground, 
and then tilt the device backward; press the Power Button for about 3s to start the device.

The default working mode is Auto Mode. Press the Power Button to stop working.

Please do not clean alcohol, foam liquid and etc. with the device.

WARNING:
• Do not use on foam liquid. Power Mode is recommended to be used in 

heavily soiled environments.
• This appliance comes with a vertical switch. When working, please lean 

it before you use it. The tilt angle cannot exceed 140 degrees in case of 
water leaking.
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Power Button

6� Switch Mode
When working, press Mode Button to switch to Standard or Power Mode. Press Power Button to finish your 
cleaning.

Auto Mode

Power ModeStandard Mode
Power Button

Mode Button

7� Self-cleaning
• Please replace the dirty water in the dirty water bucket before the self-cleaning is performed or after 

the self-cleaning is finished; if there is any remaining dirty marks on the charging base, please clean it 
in time. 

• Press and hold the Self-cleaning Button for over 3s to enable/disable voice function.
• Please pay attention to the base cleaning after Self-cleaning of the rolling brush is performed. 

• Please put the device back into the charging base in time after use, you can enable the self-cleaning 
function according to the dirty degree of the rolling brush.

• When you need to clean your device, press the Self-cleaning Button on the back of the handle to start self-
cleaning.

• After self-cleaning is finished, the device enters into charging status.

Self-Cleaning Button
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8� Pour Dirty Water
Take off the dirty water bucket and open the bucket cover to take out of the dirt separator within the bucket, and 
then pour down the dirty water and clean the dirty marks, and finally install the dirty bucket back into the device.

• If HEPA is required to be washed, please install and use it after wash and dry it, otherwise the device 
performance will be affected.

• Always hold the bucket. If you hold the cover, the bucket body may drop.

1. Take out dirty water bucket. 2. Hold the bucket and take out the 
cover.

3. Take out the dirt 
separator.

4. Clean the cover, the dirt separator 
and the bucket.

5. Put them back and install the bucket 
back to the device, you can hear 'click' 
sound.

9� Rolling Brush Air Dry Introduction
• When charging, rolling brush air dry mode is automatically on.
• To make sure the rolling brush is air-dried more evenly and thoroughly, the rolling brush rolls every 3 

minutes during this progress.
• This mode will run continuously for about 2 hours.

Rolling Brush Air Dry

Mode Button

Product Disassembly
1� Disassembly of Handle
a. Use tools, such as tweezers, to strip the soft robber on the back of the device. 
b. Find another slender tool, such as a hex screwdriver, to press it into the hole, and pull the handle up 

in the meantime.
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2� Handling Method For Waste Battery
• The battery installed in the device contains harmful substances to the environment. Before abandoning 

the device, you must take out the battery from the device; when taking out the battery, you must power off 
the device.

• Please handle the waste batteries properly and safely, do not put the waste batteries into fire, water or 
soil.

• When your skin or clothing touches the leaked liquid of the waste battery, please wash with clean water to 
avoid a skin irritation, and then go to hospital for treatment rapidly.

1. Take out dirty water bucket. 2. Take out decorative pieces with 
tweezers.

3. Loosen two screws under 
the cover with plus driver (no 
need to take out these two 
screws).

4. Take out two screws on the back 
of the device with plus driver.

5. Take out these four screws with 
plus driver.

6. Open the back cover very 
hard with tweezers.

7. Put on rubber gloves and take 
out the battery.
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Routine Maintenance
In order not to affect the device performance, it is recommended to maintain the components regularly.

1� Product Maintenance-clean the Main Device Body
a. Before cleaning, please let the device stop to work.
b. Wipe and wash with water or neutral detergent, and be sure that wring out the cleaning cloth before 

wiping the device. (Please prevent water from entering the interior of the device electrical elements.)

Power Button

2� Cleaning Dirt Degree Sensor
a. The dirt degree sensor may be covered by the dirt when there is no obvious dirt on the ground and the 

LED indicator ring is full-red or flashes in full-red.
b. Before using, please take off the dirty water bucket and wipe the dirt degree sensor in channel with wet 

rag or clean the dirt within the channel with provided cleaning tools.

        

3� Cleaning Top Cover of the Dirty Water Bucket/ Floater/ Dirt Separator
• The device will stop working automatically and remind you through display screen and voice prompt when 

dirty water bucket is full.
• Please clean the dirty mark directly with small cleaning tool when you find any stubborn dirty marks on 

inner wall of the dirty water bucket.
• Always hold the bucket. If you hold the cover, the bucket body may drop.
• After cleaning is finished, please close the dirty water bucket cover and install it back to device body. The 

installation is successful when you hear ‘click’ sound.
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1. Take out dirty water bucket. 2. Hold the bucket and take out the 
cover.

3. Take out the dirt separator.

4. Clean the cover, the dirt separator 
and the bucket.

5. Put them back and install the 
bucket back to the device, you can 
hear 'click' sound.

4� Cleaning the HEPA

1. Take HEPA out from the top of the 
dirty water bucket.

2. Clean HEPA with clean water and 
then dry it.

3. Dry the HEPA thoroughly and 
then install it back into the dirty 
water bucket.

• Dry the HEPA thoroughly and then install it back into the dirty water bucket, otherwise the device 
performance will be affected.

• It is recommended to replace a new HEPA once every 2~3 months.

5� Cleaning the Rolling Brush
If you want to clean the residual stains on the suction nozzle, please clean it with wet rag. Rinsing it with 
water is forbidden.
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1. Press the button on the left side 
of device and take out the rolling 
brush.

2. You can remove the hairs or 
chippings rapped on the brush heads 
with cleaning brush.

3. Wash out the rolling 
brush.

4. Clean the water-spraying channel 
and suction nozzle with the cleaning 
brush.

5. Clean the water-spraying channel 
and suction nozzle with wet rag.

6. Put the rolling brush back.

• If there is water leakage or no water out of the rolling brush, please check the water-spraying channel 
and the suction nozzle then clean the waste and dirty marks.

• It is recommended to replace a new rolling brush once every 2~3 months.
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FAQ
Problem Cause Solution

Power bar flashing. Motor worked abnormally. Restart the device after clean the blockage in 
tubes of the dirty water bucket.

The device not 
working.

No power or low device 
battery. Please fully charge the device before using.

Rolling brush is wounded by 
the objects like hair. Clean the rolling brush.

The suction power 
weakening.

Dirty water in the dirty water 
bucket has reached to 
designated capacity.

Take out of the dirty water bucket and dump the 
dirty water for reuse.

Rolling brush and the dirty 
water bucket installing error. Reinstallation.

Rolling brush is wounded by 
the objects like hair. Clean the rolling brush.

Suction nozzle blocked. Clean the foreign matters in the suction nozzle.

Filter on the top of the dirt 
separator blocked. Clean the filter before using.

Low device battery. Please fully charge the device before use.

The HEPA is dirty. Clean the HEPA and dry it thoroughly before use.

Abnormal sound for 
motor.

Suction nozzle blocked. Clean the foreign matters in the suction nozzle.

Dirty water in the dirty water 
bucket has reached to 
designated capacity.

Take out of the dirty water bucket and dump the 
dirty water for reuse.

The HEPA is dirty. Clean the HEPA and dry it thoroughly before use.

Failed to be charged.
The main device body and the 
charger interface are not well 
connected.

Please check and connect it well.

No water out of the 
rolling brush.

Clean water bucket has no 
water. Add water to clean water bucket.

Clean water bucket not 
installed properly. Reinstall the clean water bucket.

Water leakage in air 
outlet.

HEPA not installed. Install the HEPA properly.

Dirt separator not installed. Install the dirt separator.

The HEPA not dry after being 
washing and using.

Before reuse, dry the HEPA thoroughly after 
washing and using it.

Dirty water in the dirty water 
bucket has reached to 
designated capacity.

Take out of the dirty water bucket and dump the 
dirty water for reuse.

For additional information about the device, please refer to www.ezviz.com/eu.
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